
Alleged breach by an institution (Section 5)
(Alleged failure to comply with any Agency policy)

Complainant submits allegation to SRCR

SRCR conducts a preliminary review to determine whether the allegation is admissible

Further assessment required

Independent external assessor appointed by SRCR reviews 
information and makes a recommendation on whether a 

breach occurred and submits a draft report to SRCR

File presented to PRCR
The file and PRCR recommendations 
presented to Agency President(s) for 

final decision

Final decision 
communicated 

to parties 

PRCR makes a recommendation to the 
relevant Agency President(s) on whether a 

breach occurred and if corrective actions are 
necessary

Parties are provided with opportunity to 
comment on factual aspects of draft report

Assessor considers comments and submits 
final report to SRCR 

Allegation is admissible Allegation is inadmissible

File is closed SRCR seeks a response to the allegation from the institution 

SRCR and PRCR review response to determine if further 
assessment is required

Further assessment not required

Summary of Process for RCR Allegation 
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